Blue®Coat

Systems

How to Setup the ProxySG3 Software License Key

Licensing Pre-Requisites

1.0

Proxy SG appliance is turned on and connected to the internet
Trial version of Proxy SG3 software is installed on appliance
Order has been processed through Bbylue Coat Systems for SG3 software
0 Includes purchased orders and free entitled upgrades
0 SG3 Software options are: SG3, IM, SSL, WMT Streaming and Real Streaming
SG3 software serial numbers are readily available to you
Hardware serial numbers are readily available to you
You have been issued a Blue Coat Systems WebPower login

How to setup the ProxySG 3 license
There are five steps to setup the ProxySG 3 license:

Download trial version of ProxySG 3 software.

Obtain a login to WebPower, Blue Coat Systems’ online service

Register the hardware in Blue Coat Systems online licensing system

Link the software serial numbers to the hardware serial numbers via the online licensing system
Save new software license key to appliance

o=

To learn more about any of these steps, review the section listed below.

Note: If Blue Coat Systems was provided sufficient information at the time the order was placed, the software
license key has already been setup for you. The user only has to retrieve the key and save it to the appliance.

Sections
1.0 How to setup your ProxySG 3 license
1.1 Download the latest trial version of ProxySG 3 software
1.2 Setup a WebPower Login
1.3 Register Hardware
1.3.1 About registering hardware
1.3.2 Login to Licensing Tool via the appliance management GUI
1.3.3 Register Hardware
1.4 Setup the software license key
1.5 Download the software license key
1.5.1 Automatically update the license from the appliance management GUI
1.5.2 Download the license from a local file or web server
2.0 Contact Blue Coat Systems for assistance
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1.1 Download the latest trial version of ProxySG 3 software
Go to http://download.bluecoat.com/ and download the latest trial version of ProxySG 3 software.
Follow the instructions provided in the Quick Start Guide that came with your appliance. Blue Coat
System recommends the following upgrade path:

Current OS (range) B:;:;dseegli\?ve d? Next OS

ICA 1.0.00 - CA 3.1.15 INo ICA3.1.16
ICA3.1.16 INo ICA 4.1.10
|CA 3.5.00 - CA 3.5.07 INo |CA 3.5.08
|CA 3.5.08 INo ICA4.1.10
|CA 4.0.00 - CA 4.1.09 No ICA 4.1.10
|CA 4.1.x, where x >= 10 No ISGOS 2.1.07
ICA 4.2.00 INo ICA 4.2.01
|CA 4.2.x, where x >= 01 IYes |SGOS 3

ISA 1.0.00 - SA2.0.10 INo ISA 2.0.11
|SA 2.0.11 INo ISA4.1.10
|SA 4.0.00 - CA4.1.09 INo ISA4.1.10
ISA 4.1.x, where x >= 10 Yes 'SGOS 3
|SGOS 2.0.00 - SG2.1.06 INo 'SGOS 2.1.07
|SGOS 2.1.x, where x >= 07 |Yes |SGOS 3

1.2 Obtain a WebPower Account
Users with active WebPower logins can go to ‘9.3 Register Hardware”. Otherwise, request an account
by filling out the web form located at:
http://www.bluecoat.com/support/supportservices/webpower form.html

1.3 Register Hardware

1.3.1 About Registering Hardware
Hardware is automatically registered to the account of the person registering the
hardware; therefore Blue Coat Systems highly recommends hardware be registered by
the End User account. Registration by any other party will result with the registering
organization appearing as the owner company. Please note that the company that
registers the hardware will be the sole party with access to the licensing for that
product. If a 3¢ party does register the hardware and wishes to transfer ownership to
the End User, please send an email to supportservices@bluecoat.com.

If Blue Coat Systems was provided sufficient information at the time the order was
placed, the hardlware has been pre-registerd for you. To determine this, login to the
Blue Coat System online licensing tool as described in 1.3.2 below. If products were
pre-registered, go to step ‘1.4 Setup the software license key'.
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1.3.2 Login to the licensing tool via the appliance management GUI
To login to the licensing tool from the GUI:

1) From your ProxySG Management Console, open the Management Console in
a browser and navigate to 'Maintenance/Licensing/Install'.

Configuration Maintenance m

< General [iew [ nstan
< Upgrade
= Licensing License Administration

< Event Logging

J SNMP RegisterManage | software atthe Blue Coat registration Wehsite

< Heartbeats
< Core Images License Key Automatic Installation

@ Service Information
Request | new license key fram Blue Coat

Update existing license key from Blue Coat

License key Manual Installation

Install License Key fram: Remote URL = Install

Apply ‘ Cancel | Help

2) Click ‘Register/Manage’
License Administration

RegisterManane | smﬁare atthe Blue Coat registration Website

Tip: The ‘Register/Manage’ button is only used the first time a product is being
registered or to modify which software options are linked to a hardware
appliance.

3) Enter your WebPower UserlD and Password to access the licensing tool.

ZJ Blue Coat Systems - Support > License Management - Microsoft Internet Explorer

Fle Edit Wiew Favorites Tools Help

ek - = - @A A | Bsearch [Garavories P (BB S E B

Address [&] hrtps:

Bluef3Coat
Systems

es.bluecoat comfeservice_enuflicensing/mgr.cgi

Welcome to Blue Coat Systemns'

License Configuration and Management System

Login
WebPower User ID: l—
WebPower Password: l—
Login

Forgot your password? Clisk Here
Nead 2 Wiek Power Uiser D Click Here

Questions or Comments? Send an amail to: suppanzervices Ebluscozt.com

4) Go to section ‘9.3.4 Register Hardware’ to continue registering hardware.
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1.3.3 Register Hardware

Registered hardware will be displayed at the top of the licensing tool's home page, as
shown below. At the bottom of the screen you can register new hardware.

To register a hardware appliance:

a) Type in the hardware serial number in the field ‘HW Serial Number’ and select the
hardware model platform as shown below.

 Blue Coat Systems - Suppert > License Management - Microsolt Internet Explorer
Fle Edt Yew Favortes Tooks beb

sk - = - (D H A | Qsewch airevoes Prede 3| - Dl H &

Adkdrmss [{]) v services biront_comimere

S MU F—————)

Support - Licenze Management

Currently Ragistarsd Hardwars:

Tha 1ot S5 30 CmMl ST b i S
Serisl Number  Part lumber Description
a0, 1008 HOD.
-

i e 5 et Bl b, b Wit i sl

b) Click ‘Register New Hardware. The following screen will appear

RBlue Coat Systems - Support > License Management - Micrasoft Internet Explorer
Fle Edt Vew Favorkes Iook Help

Gtk » S - DA | Qeeach (uraries Dreda B - B HE A @

Address I’é’] hktps:ifservices, blugcoat, com/eservice_snuflicensing/mar.col

Blue§3Coat
Systems

Support - License Management

Now Registering Hardware!

o) Logout

tustons or Commerts Send an emailto: supperntszryies@luscoat com
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c) Click ‘Return to Main Screen’. The hardware is now registered.

B Bhue Coat Systems - Support > Livense Managesment. - Microsolt Inbernel Explorer

Fis Ed Vew Favordes Took  Hel

ook v - QD o} D armenes Gress 3| B B

Acddnss [ 8] Prtps-iisorvices bussost. ervsf

vty

Support - License Management

Currently Hegistered Hardware:

Tha by mhars

rerdly regsernd e yow erpanisation
Srvial Benrhes Past Hanries Derseripion

s 040 02083

[

T4 sontigure th sefiears bianse for an appkance kmed above. sebett than applance’s sesal
ramsar

Rugister Hew Hardweare:
T PRREIAr 3l CONTWIE 3 hbw BPPAINGE. 4NN vk bl and 0%l Tamber bake

W Serial ’7
Hurmiber:

1w Mol
Humher:

Flaaze Selac Model Name =

Fiagister New Harcware

1.4  Setup the software license key

If Blue Coat Systems was provided sufficient information at the time the order was placed, the software license key
will be pre-created and emailed to the contacts provided on the order. If you have received the licenses in a text file
format and do not wish to modify the current software setup, proceed to step ‘1.5 Download the software license

)

key'.
If you are setting up the software license key for the first time or adding/removing options to an existing key:

(a) From the main screen of the licensing tool, click the serial number of the appliance you want to setup
the software license key for.

B Bhue Coat Systerns - Support > Livense Managesment - Microsolt Inbernel Explorer

Fis Ed Vew Favordes Took  Hel

ok - - Q) o} D armenres Gress 3| Bl B

ks [ 18] Pips-il servins bhaesost e viAMIhyD

Support - License Management

Currently Hegistered Hardware:

The Fibrmsy mvbarrons. e soarenily regstored s o orparication

Srvial Benrhes Past Hanries Derseripion
S0-20-0, KRN MDD,
s 3
040 028 b
. S0-a00, NSRS WD,
[ o
T4 sontigure th sefiears bianse for an appkance kmed above. sebett than applance’s sesal
ramsar

Hegister Hew Hardware:
T4 Pagiriar and confipare 3 naw appiance, anoer the Misdel and setal rmber bekve.
W Serial ’7
Hurmiber:

1w Mol
Humher:

Flaaze Selac Model Name =

Fiagister New Harcware
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(b) The following screen will appear:

2 thoe: Coak Systems - Support > License Management - Microseft Intermet Cuplorer

alElx
T D Vew Paetsr Tosk e

dapack = = - Q) (2] | Dseach [EFevoes Freda P e G 5] &

hidress [@] ra [ e S S —— — R

Gurreea

ot et alled Seflwarn

Cust Infn
STV - 5053008, 1XIGH HOD, 1XIEME Links.

T N —— 0% Wt
Softerare SH Deseription Expires.

Consen Testwisal Tiggan
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Contat fupgest Lo or conteprsios bl
ot Lnarers

i Bansn are vtabie e vt ket banagemarn Conask. To vibm thes, Rvigms i
‘and ek tha el bamna sarenn

LT remove 1 woveis 1 distory
A4 a Bew Saftware Option 10 1his spplisnce
Taiirk

s
—
——
E—
—

tha roftnrs swriv <k et

(c) Verify you are in the ‘Add’ software option tab and record all the SG3 software options that
you want to add to your appliance at the bottom of the screen.

T s Coal Sysberns - Sgport > Lioemse Managesent - Microsall Inbernet Eplorer

5
[

b Pt (3| A- ST E G
careramgr ool amsel servelis =Ty NOME Db wen=79779

¥

Surrent

Dust Infe.
FIRIIS . $G. 48010, 1XADGH MON, 1XISEME Links
T . To vty his vonfioparaion. st the apgropriae Lk beiew arnd fobew the instrutivess .

Surftwrar: S Bescription
His st alleed Bl wrar e

Exgices Lirest

et Liserc For Mhrvasl bustalision. (s i o i) Detiabed stosstions oo dwrboinbrng
v et 30 3Bt 1 1, 00 Contold, To viem this. Aavigaea 16

irey”™ el e L “Halg” The seeven.
ace  [EEEETER ECTTRER EETTER
pply
Mrﬂf|
1 it e o i it contnrng yius B, e a6 a1 g0 v b
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(d) Click ‘Apply’. The following screen will appear indicating the product is being registered.

-2} Blue Coat Systems - Support > License Management - Microsoft Internet Explorer

File Edit ¥iew Favorkes Tools  Help

SBack - = - @D [0 A Qoearch GalFavories vedia (4| By S = 2

Address |231 https: ffservices. bluecoat.comfeservice_enu/licensing/mar .cgiza=waitselFaddas=yjyNOMIty 0e=10658347458i=108c=8

Blwﬂcoat- HOME = SUFFORT
Systems

Support - License Management

Vour request is being processed

Please Wait .. 119 seconds

This page should automatically refresh in 101 secands. If it does not, please cliok here 1o santinue.

Logout

Questions or Comments? Send an email o suppertservices Ebluscoat.com

(e) The following screen will re-appear. The newly added software serial number(s) will appear
in the ‘Current’ tab indicating the software has been successfully linked to the hardware.

Sl
Fle ESt Vew Faortes Teds  Hep E
deback < o - Q3] 4} Dsewch [uifwortss Prede P |- DS H &

Ackdress [ i) hates- o vice_erufic g o vmnnt sl ack e M e | S04 T4 S| (i x| oo |Lnks =

Change Hardware Recard

You are currently reviewing the sofware options sssociated w

Currsnt Cust infa
AT . SO ADEA, 1XABGH HOD, 1IN Linkse.
- ‘ prochas, Tr moskty Gom Wb o
Seflwain S eeription Eapirme. Uit Cortaet Tochen:sl Duppert
BLTANTHR SOFTWARE, 3001 3% §0-4000 Cortant arnt Sarves o vonfigaion sk

G L
yinw baria ave avalabie from he apebancs Maragerrasd Coniobe. To sivw these. navigate b
a0 btk s il L

ace TR EPEYRER ETTTUER,

e e Software Option 0 this spplance

Talirk el st i ol
—

[

[—

E——

[

Apphy

£ lone 2 [ wovemer
Msrant| | G @ 2 [ || SPec osephine | Mpowto senp...| @ 18we cont ser..| [ElMeresot e [ 0ot Comt 5. Q0RO st | @ 98hom cont S5, | @ 1E0e Cont 5y, Ll BRYLSEBEED cum

Note: IM software can be added to multiple appliances. It will appear twice, once in the ‘Current’ tab and once in
the lower section indicating it is available to add to another appliance.
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1.5 Download the software license key

**Important***
Older model platforms will not have a serial number burned into the system. In this case, the serial number must be
manually entered into the management GUI at Management Console/Configuration/General/ldentification as shown
in the screen shot below. Failure to add the serial number will result in an error when you attempt to download the
license.

3 e Loat Managenvent Comsale - Microselt internet Explorer

Fle Bt view  Favoctes Took e

fback - = - Q) A Dsearch Gifavorkes Pieds 3 B SE-EH 4

Ackdress [ ] betge 102,35 465081 [SecurefL ocalfconsolejm_ndex beml

BlueﬂCOElt Management Congole
Systems

Fxample Hardware Appliance
Configuration Maintenance Statistics

4 General Geneval

Clatk Uricpue ruames fod this ProogsSG Appkance:
@ N-m.oﬁ& Hame: |r-wvﬂ-HnMr.ﬂrtMrP
@ Services
@ External Services
@ Health Checks Semal ruambe of the PromySG Appharce
@ Auth i atis [y
@ Policy
@ Content Filtering
@ Forwarding
@ 551
@ Access Logging

If Blue Coat Systems was provided sufficient information at the time the order was placed, the software license key
has been pre-created and emailed to the contacts provided on the order. In this case, the user has the option to:

(@) Automatically update the license directly from the appliance management GUI, or
(b) Download the license key via a local file or web server

1.5.1 Automatically update license from the appliance management GUI

1) From your ProxySG Management Console, open the Management Console in a browser and
navigate to 'Maintenance/Licensing/Install/".

3 oo ot Lo - ool iteroe brgorer 8
Ble [k Yew Fgeokes Jook el -
Siad - = - Q[ A Doewch [rwons Freds B -G -HEH B Q

Ackdvess [] hetos: 10254 1 Uz ee.re Localfeonsclafie it bl =] @60

macoat Management Console

Systems

10254 .0.205 - Alue Coat SGAO0 Series
Configuration Maintenance m

< Ganaral
< Upgrade
- 3 Licenan Admristahon

< Event Logging
2 SNMP RegisieeManage | soltware st the Blus Coat regisiration \Website

[V | tnaton

< Heartbaats

& Core Images Licenas Key Automatic Instalstion
@ Service Information

Fogueil || e lerrsn hey hom Bl Cosl
einting bcenae key from Blue Cost

Licenae Fay Manusl Inatslation

Install License Key bom Remote URL = Irutsl
Apply Caraced Help
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2) Click ‘Request’

License Key Automatic Installation

Feduest | new license key from Blue Coat

Update existing license key from Blue Coat

3) The following screen will appear. Enter your WebPower UserID and Password and
click ‘Send Request’.

Blue CoatYWehPower

Uzer ID: | Send Reguest

Pasggward: |

Meed avvebPower User DY Click Here
Forgetyour password?  Click Here
Serial Mumber. 0803020394

Installation Status

4) In the management GUI, click over to the ‘View’ tab to view the license details.

Hjulue Lost Management Console - Microsoft Intermet Explorer T S|
Be % Yew Fgodes Jok feb |+ |
gk = - G [0 A | Diseach [SFawortes Peeds F| B D F - EHE & @

Adrress [i€] hips: 110, 24,0, 205 0002 securefLocallconsolefi: _nde biml =] @

Bluef3Coat | yanegement console T T e
ystems

10.254.0.205 - Blua Coat SGO0D Series
P—

< General
< Upgrade

View et

- Licensed Compenents
< Event Logging

2 SNMP Cempunent Vel ExpratonDale
2
3 Haanbeats 5L Termination ves  Hoew
Core Images 31 Paly Urcw Carkerd Finery v Noms
@ Sarvics Infy barnse (b Corbeet Filerng bes  Hoew
ICAF Services v Nere
DL Irsterk Messageg e AT =
View Dotk | _Rlesh Dot |

Giermral Licenss Infoimabon

Haechume senial number. (303000192
Licerae conation date: 20030823

€] bone 2 | tmternot

You have successfully registered your ProxySG appliance!
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1.5.2 Download the license from a local file or web server
If Blue Coat Systems was provided sufficient information at the time the order was placed, the
software license key has been pre-created and emailed to the contacts provided on the order. In
this case, the user has the option to use the license key provided via email and download it thru a
local file or web server.

License Files can also be manually generated from the licensing tool via the ‘Get License’ link
and saved to your system.

‘\} Cust Info
Links

Ga to Wi Power
Contact Technical Support

Contact Support Services for configuration assistance.

- Get License For hanual Installation. (0pens in @ new window.) Detailed instructions on downloading
wour license are awvailable from the appliance hanagement Console. To wiew these, navigate to

Revision Date:

"Wwhintenancellicensing” and click the "Help® button at the bottom of the screen.

Once a license file is saved to your system, you can download it locally by:

1) Going to your ProxySG Management Console and opening the Management Console.
Navigate to 'Maintenance/Licensing/Install/'.

Configuration Maintenance Statistics

4 General [iew [ Instan
< Upgrade
# Licensing License Administration

< Event Logging

2 SNMP RegisteriManage | software atthe Blue Coat registration YWebsite

<4 Heartbeats
< Core Images License Key Automatic Installation

@ Service Information
Reguest | new license key from Blue Coat

Update existing license key from Blue Coat

License Key Manual Installation

Install License Key from: Remote URL - Install

Apply | Cancel | Help

2) Select the method for the remote loading of the license key.

Remote URL
- Select ‘Remote URL' if the file resides on a Web server. The Install License Key
dialog appears.

- Enter the URL path and click Install. The ‘Installation Status’ field displays relevant
information..

10/10/03 How to Setup the ProxySG3 Software License Key Page 10 of 12



Local File

- Select ‘Local File' if the file resides on a Web server. The Install License Key dialog
will appear.

- Enter the URL path and click Install. The ‘Installation Status’ field displays
relevant information..

License Key Manual Installation

Install License key from:

Femote LIEL

Install

Local File

3) When installation is complete, a message will confirm if the license was downloaded
successfully. Click ‘Results’ to view the comments, then ‘OK’ and ‘Close’.

4) In the management GUI, click over to the ‘View’ tab
5) The license details will still show the expiration date. Click ‘Refresh Data’

6) The license details will now be updated.

) Rl il Mgt Comsole - Microsoll Tnberet Exploser

Fle E8 Yow Fgarkes Jock  Hep
ek c % - D[ A Dech Gifeodes Fweds F-SF-EHODAG
Ackdress [ 48] hatps: /10254, 0.205 0002 SecurafLoc lftonesks me_ndeo e
Bheﬂcoat | Management Console

ystomsa
07540210 . Hlue Coat SGHO Series

< General
< Upgrade

< Event Logging
SNMP
< Hearthaars

4 Cora Images
@ Service Information

View Detady | Rofresh Dats

Grewl Luseroee Inbormabion

Hadware senial rumber 0003000152
Licerne coestion dete: 20030923

5 | rreenar

You have successfully registered your ProxySG appliance!
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2.0 Contact Blue Coat Systems for assistance
If you require assistance configuring your software license, send an email to supportservices@bluecoat.com.

If you require assistance installing ProxySG3 or using software options, contact any one of the Blue Coat
Systems technical support centers shown below:

NA Support Center

6am - 6pm, Monday — Friday

Pacific Standard Time

Sunnyvale, CA, USA

Toll Free: 1.888.702.3569 (US Only)
Direct: 1.408.220.2270

APAC Support Center

9am - 6 pm, Monday - Friday
Japan Standard Time
Tokyo, Japan

Direct: + 81 3 5425 8492

EMEA Support Center

8am - 5 pm, Monday - Friday
Western European Time
Camberley, UK

Direct: +44 (0) 1276 854101
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